EYs

For your safety and protection, you should carefully read this Client Agreement, along with any

Client Agreement

other relevant documentation, before creating an account. If you do not understand any part of
this Agreement or have concerns regarding the risks involved, please seek additional
clarification before proceeding.

Any references in this Agreement to "Company" refer to E.J. GLANVILLE & CO. (INVESTMENT
BROKERS) Limited. Registered Company Number: 01785217. Regulator: Financial Conduct
Authority (FCA). FCA Firm Reference Number: 116355. Any references to "you" or "the client"
pertain to customers receiving services under this Client Agreement. Our registered office is
located at Opus Studios 5 to 7 High Street Henley-in-Arden B95 5AA UNITED KINGDOM. We
operate under the trade name E.J. GLANVILLE & CO. (INVESTMENT BROKERS) Limited. For any
inquiries, you may contact us via email at: (support@ejggroup.com)

Dispute Resolution

In the event of a dispute between the client and the platform, only the information directly
provided by the trading platform will be considered. If the client has used third-party sources—
such as currency quotes, analytics, or news posts—such data will not be taken into account in
the resolution process.

If the parties are unable to resolve the dispute through negotiations or an amicable agreement,
the dispute shall be referred to a court of competent jurisdiction. The matter may be resolved
through an out-of-court settlement or legal proceedings. All legal costs associated with court
proceedings shall be borne by the party that loses the case.

Risk Disclosure

The client fully acknowledges and assumes all risks associated with financial transactions. The
client understands that any incorrect actions may result in the loss of financial assets, without
the possibility of recovery.

Contact Information
If you have any questions regarding privacy or other concerns, you may reach us via

Email: support@ejggroup.com
Address: Opus Studios 5 to 7 High Street Henley-in-Arden B95 5AA UNITED KINGDOM.

By proceeding with our services, you confirm that you have read, understood and agreed to the
terms outlined in this Client Agreement.



